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HARTING  TOWERLINE Shop
Theft-protected vending system for tobacco products –  
a top quality system for outstanding performance in continuous use



Advantages of the system
The TOWERLINE Shop offers different sizes and fill-

ing capacities according to the available sales space. 

The assistant at the cash till dispenses the cigarette 

packs. At the same time, the system automatically 

registers the packs that have been dispensed. Filling 

the machine can be restricted to certain persons.

The models all share three things in common: attrac-

tive design, ease of operation and optimum protection 

against theft. Use of the TOWERLINE Shop will have 

a significant effect in terms of reducing inventory 

discrepancies. Naturally, this system also meets all 

the requirements of the relevant 

laws defined to prevent the sale of 

tobacco to underage persons. The 

illuminated panel can be custom-

ized and used as advertising space 

for targeted promotions. 

Whatever the situation, the system 

will guarantee safe sales and high 

turnover.

Safe sales of tobacco products
For many years, HARTING has specialized in 

vending systems for tobacco products.

This unique combination of tradition and innovation 

guarantees the maximum possible benefits for custom-

ers. HARTING Systems has developed a flexible system 

for convenience stores. With the TOWERLINE Shop, 

cigarette products are presented in a suitable system 

that is specifically designed with the intended target 

group in mind. At the same time this new system also 

significantly reduces the risk of theft.

Theft-reducing, cash integrated vending system for tobacco products 
in service stations and convenience stores



Product features

Subject to technical alterations

TOWERLINE Shop

Theft quotas for high-value tobacco products in 

shops and service stations are unacceptably high 

– and the trend is set to rise even further.

Catering the requirements of shops selling tobacco 

products, the TOWERLINE Shop offers a high level of 

protection against theft and breaking-and-entering. 

The TOWERLINE Shop can be integrated in the backof-

fice software of the cash system. The tobacco product 

can only be dispensed via the selection panel after it 

■	 Modular layout with central control

■	� Highest level of theft protection and  

breaking-and-entering security

■	 Illuminated advertising panels or TFT screens

■	 Integrated in the E-POS cash system

■	 Optimized storage volume and central filling

■	 Flexible allocation of columns

has been booked on the cash till. 

The intelligent software applica-

tion registers whenever a member 

of staff logs in or out of the system, 

thereby offering detailed analysis 

options. Permanent inventory data 

and stock level checks are available 

to authorized employees at the push 

of a button. 

The modular layout of the system 

allows it to be adapted to fit almost 

any shop design. By retaining the 

visual presentation of the goods 

(original products) and integrating 

advertising space through displays 

or TFT monitors, the TOWERLINE 

Shop is a genuine eye catcher. The 

number of brand options can be 

individually defined between 48 

and 180 packets. The system has a 

capacity of between 550 and 2200 

packets in a layout that has minimal 

space requirements and is perfectly 

integrated into the shop design.



Product selection
Two different basic systems are available to 

choose from.

The standard version has a control panel with 

96 product buttons and 5 function keys that is 

positioned on the counter next to the cash till. 

As the communication to the dispensing system 

is wireless, only mains connection are required 

for installation. If an EPOS till system is used 

in the shop, it is also possible to integrate the 

Towerline Shop via a simple protocol. In this 

case, the product selection is handled directly 

through the till, and the product is automatical-

ly registered once it has been dispensed. This 

ensures the highest possible level of security 

for the product..

Example

Product selection 

at touch monitor



TL 48 TL 95

TL 140 TL 180

Drawings

Number  
of brands max. 48

Capacity  
of packets ca. 550

Number  
of brands max. 95

Capacity  
of packets ca. 1100

Number  
of brands max. 143

Capacity  
of packets ca. 1650

Number  
of brands max. 191

Capacity  
of packets ca. 2200



Modular system

Thanks to the universal combination options that are available, a cus-

tomized system for a specific shop layout can be achieved with just a 

small number of standard components.

To this end there are two different dispensing modules that can be combined 

with the keypad. 

The base unit is a standard master dispenser with two doors, and can be 

expanded with a maximum of two slave dispensers. In addition, there is also 

a “half-size” dispenser with a single door. This is normally used as a slave, 

although it can, however, also be used as a master dispenser in particularly 

small shops.



Design

The dispensing modules can be matched to the size 

and styling/appearance of the existing shelf systems 

by adding wooden trim panels and using the advertis-

ing panels and lower-level cabinets. 

In the event that restrictions on tobacco advertising 

should come into force, the presentation displays on 

the front doors can easily be replaced with alternative 

display cases or monitors.
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